
With the new update to AVG 8.5, you may experience a problem with your DESIGN-R-
LABELS 32 software not working.  This is due to a false virus notification by the new 
update.  That error will look something like this: 
 

 
 
The steps to fix this are as follows: 
 
Go into your AVG Anti-Virus User Interface by double-clicking the AVG icon on your 
desktop: 
 

 
 



Once that opens, double-click on Resident Shield: 
 

 
 



After the Resident Shield opens, click on the option that says “Manage exceptions”. 
 

 
 



This will open a screen that will give an option to add a path for AVG to exclude from 
the scan.  You do that by clicking on “Add Path”: 
 

 
 



This will bring you to a window that says “Browse For Folder.” Use the plus signs to 
browse to “C:\Program Files\RTI”, then click “OK”: 
 

 



The screen should now look like this: 

 
 
Click “Apply” then “OK”.  Once this is done, you can close out the AVG Anti-Virus 
User Interface. 
 
If you’re trying to use a shortcut and Windows is searching for it, this means the 
executable file has already been quarantined.  The following steps will help you get the 
program back in working order. 
 
Go into your AVG Anti-Virus User Interface by double clicking the AVG icon on your 
desktop:  
 

 



In the AVG Anti-Virus screen, click on “History” and go to “Virus Vault”. 
 

 



You will then come to a screen that looks similar to this: 
 

 
 



Look for one or more of the following files: 
 
C:\Program Files\RTI\DESIGN-R-LABELS 32\WinLbl32.exe 
C:\Program Files\RTI\DESIGN-R-LABELS 32\Plab32.exe 
C:\Program Files\RTI\DESIGN-R-LABELS 32\FlashPrint.exe 
C:\Program Files\RTI\PRINTLAB 32\Plab32.exe 
C:\Program Files\RTI\PRINTLAB 32\FlashPrint.exe 
 
Once you have it selected, click “Restore”: 
 

 
 
You will receive a prompt asking if you are sure; click “Yes”. 
 

 
 
Once this is done, you can click close and close out AVG.  This should resolve the 
problem with AVG and DESIGN-R-LABELS 32. 


